Please Note: When you click on the blue hyperlinks in this archived newsletter you will be asked to “allow” an
external website to re-direct you to another website. To enable your hyperlinks to work properly, please
select “allow” and “remember this site.”

The message is not a virus or a phishing alert—it’s simply our e-newsletter web service tracking that you clicked
on a certain link before re-directing you. The click-tracking helps us to continue to refine our newsletter
content to make sure we are giving you the content you find most useful and informative.

Enjoy this Owner’s Update!

ELLIPTIGO Product Company Support Contact us

Owner Update

In this Issue...

This is the first edition of the ElliptiGO Owner’s Update, which will help you get the
most out of your ElliptiGO experience and better connect you to the greater ElliptiGO
community. In this and subsequent editions you’ll find ElliptiGO maintenance and
riding tips, local and national events, and what’s going on with the ElliptiGO
community. Although you’ll still have access to the monthly general newsletter, the
information in the Owner’s Update will often be a better resource for you.

You should expect to receive an update like this one about once a month. We'd love

our feedback so that we can tailor the content to be most interesting and informative
for you. If you’d prefer not to receive this update, simply click on the “unsubscribe”
link at the bottom of the page. Thanks again for being part of this emerging new sport
and we hope you are having fun riding your ElliptiGO.

Each month we'll be sharing a riding tip that can make you faster and more efficient on
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the ElliptiGO.

Tip #1: Keep your heels in contact with the drive arm platforms throughout the
entire pedal stroke.
This is one slight difference between runnlng and riding on the EIIIptIGO When you

heels in contact with the platform of the drive arm -
throughout the entire pedal stroke. This is because the § &
platform naturally lifts your foot up in the stroke
similar to your running stride. The benefits of riding

this way are two-fold: (1) it gives you more power in -o,
the stroke, enabling you to go faster with less effort and .
(2) your feet are less likely to slip on the platforms

because you are maintaining surface contact with your |
entire foot.

For other riding tips, be sure to check out our

Just like a car needs an oil change, the ElliptiGO requires simple regular maintenance
(in addition to your pre- and post-ride inspections) to make sure it's providing you a
smooth, comfortable ride.

Check your tire pressure

Tires naturally lose air pressure over time, so they need to be regularly pumped up to
have a smooth ride and reduce the risk of a flat tire. Although the ElliptiGO tires can
be pumped up to a maximum of 100 PSI, we recommend riding at 85 PSI. This will
give you good traction, long wear life, and provide a softer ride while still having low
rolling resistence. We recommend you check your tire pressure once a week or before
any long rides. If you don't yet have a bike pump, we highly suggest you pick one up
from your local bike shop.

Be sure to check out our for further maintenance tips.
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Tralnlng for an official cycling event is a great way to get in shape on the ElliptiGO.

\ == ___As you can see on our website, we've already ridden

g the ElliptiGO in numerous cycling events around the
‘country. If you are thinking of training for an

you to participate with us.

Upcoming Group Ride Events:

- 8/7: Marin Century (Northern California) - Come join our summer intern Molly in a
50K ride this Saturday in Marin. Email if interested.

- 10/16-17: MS Society Century Ride (Southern California) - We are recruiting as
many riders as possible for this fantastic event. If you are interested in participating,
please email Anamaria at

Do you know of any other events in your area that you would like to form an ElliptiGO
team to participate in? Contact your local rep or email your ideas to Anamaria at

Just for Fun

Many of you have submitted owner surveys, and we wanted to share a little creative
drawing called a "wordle" that puts your comments and feedback in graphical form.
The more frequently a certain word is mentioned, the larger it appears in the drawing.
\We're happy to see that "fun" is the biggest word!
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For those customers who haven't yet filled out the owner survey,
. We'd really like to hear your feedback on the ElliptiGO now
that you have had a chance to ride it for a while. Your comments help us to support
ou better and improve our overall customer experience.
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Run Without Impact

If you have any feedback for us
about the Owner's Update,

please send an email to Anamaria
at

Happy riding!
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